JOTOBOP Ne K032

00 OKa3aHHM YCJIYT CBA3M
r. Mockga «26y anpenst 2023 r.

OO6mecTBO ¢ OrpanHYeHHoi oTBercTBeHHOCTLI0 «Oduchbie Tenecucrembl», HMEHYEMOE B
nansheiimem «OIMEPATOP CBSA3M», B muue ['enepansHoro aupektopa @Pponosod HpuHE!
EBreHbeBHBI, JEHCTBYIOIIETO Ha OCHOBaHMM YCTaBa, C OJHOM CTOPOHBI, M ABTOHOMHas
HekoMMepueckasi npodeccHoHalbHas oOpasoBaTesibHas opranusauus  «ObpasoBaTe/bHBbIE
texnogorun «Ckuiboke (Kopobka maBbikoB)», nmenyemoe B jpanbHeiiieM «KJIMEHT», B snue
nupektopa I[lonkosa Ceprest Banepbesuya, JeficTByIomeH Ha OCHOBaHMH YCTaBa, C JPyroi CTOPOHBI,
MMeHyeMbIe B JabHelmem kax e B otaensHoctn «CTOPOHAY, a BMecte «CTOPOHDI», 3akntounnu
HACTOSAIIMIA IoTOBOP (masnee - «J{oroBop»), 0 HHAKECIIELYIOIIEM:

1. OINPEJAEJEHHUA

1.1. Jlna ueneidt wHacrosmero JlloroBopa WCMONB3YIOTCA CHEAYIOUIME OCHOBHLIC TMMOHATHI U
OIIpELEeNIeHHs:

1.1.1. «A6onenmcras naama» — exeMecsyHas (PUKCHPOBAaHHAs CTOMMOCTh OK43aHHBIX YCIIyI,
npenocrasnennoit KJIIMEHTY B nonszoBanue aOOHEHTCKOW JHMHWH, JOCTYNa B CETh Hurepuer ninm
KaHamna CBSI3H. Pasmep ADOOHEHTCKOI 14Tl ornpenensercs 3akazom.
1.1.2.«Vemanosounas nnama» — nnata 3a IlogknoueHue, B3MMaeMasi OJHOKPATHO 33 KaIplid (akr
BEITIOJTHEHU A pabot (okazanus ycIyr) o IToaKmoYeHn 0.
1.1.3.«Kauenmcrkoe ycmpoticmeo» («KimeHTckoe 000pyfOBaHHME») — HaxoJslleecs B 3aKOHHOM
snazennn KJIMEHTA TexHudeckoe cpeicTBO, BKIOUas mporpaMMHoe obecrieuenune, obecreunsaroniee
KJIMEHTY BosMoxkHocTh noas3osanus Ycenyramu OIIEPATOPA CBA3U nocpecTBOM MOAKITIOYEHHS
JIAaHHOTO ycTpoiictea  (obopynoBaHus) K Cerm  cmum  OITEPATOPA  CBS3H.
1.1.4.¢/lozosop» — wHactosimmii  jgoroBop, 3akmouenHsii Mexaxy CTOPOHAMM no  dopwme,
ycranosiennoii OTIEPATOPOM CBSI3HU, erximoyaromuii B cebs 3akasbl U AKTHI, SABJISIONIMECS €r0
HEOThEMIIEMOIT HaCThIO.

1.1.5.«Jononnumenvuvie yeayeuy» — ycnyrd, okassisacmeie OIIEPATOPOM CBJSI3H venocpeacTBEHHO
MIIH C TIPUBJIEYEHHEM TPETHUX JIMILI, TEXHOJOTHYECCKH HEPa3pRIBHO CBA3AHHBIE C Y CIyraMu CBA3M M (MIIH)
HarmpaBlIeHHBIC Ha TOBBINIEHHE WX TOTPEeOMTENBCKOH LEHHOCTH, a TakkKe WHBIE YCIYTH,
NpeayCMOTPEHHBIE B COOTBETCTBYIOIIMX 3akazax u JlomonnuTenbHeIX cornameHuax. Ilepeuene u
CTOMMOCTh JomnonHuTenbHbIX yeIyr onpenensercs OITEPATOPOM CBA3N.
1.1.6.«Edunuya mapuguxayuuy — OIIaUYMBaeMas €IMHULA [POJOJDKHTENBHOCTH COEJIHHEHHS,
KOJNHMYECTBA 3allPOCOB, KOJMYECTBA YCIyr, KONHYECTBA HIH o0beMa NepelaHHOoil (110JyYeHHOH,
00paboTanHoii, XpaHuMOi) MHGOPMALMK W T.I., onpenenseMas TapuHBIM TIaHOM HMIH 3aKa3oMm.
1.1.7.«Hoenmupuxamop Kauenma» — 3akpernennsie OIIEPATOPOM CBA3M 3a KIIMEHTOM:
aOOHEHTCKHH HOMEp, 1P aapec H HHbBIE cpencrsa UACHTH(QUKAITIH,
1.1.9.«lTooxnouenue» — Beimonusiemsie OIIEPATOPOM CBA3M pabotel (ycnyrd) mo opraHu3aniu
nocryna k cetu ceszn OITEPATOPA CBA3H, noakntoueHuto u HacTpolike KiHeHTCKOro ycTpoicTsa,
unoro obopymnoeauust KJIMEHTA, nactpoiike Y cnyr cBsizu, Hanpasiennbie Ha o0ecnieuenne KIIMEHTA
Yenyramu  csizu M JlomosiHUTENBHBIMH - yCJIyraMH B COOTBETCTBHH € 3aKasaMH.
1.1.10. «Omuemnviit nepuod» — KaneHIapHblil Mecsl, B KoTopoM KnueHTy ObInM OKa3aHbl YCIyrH.
1.1.11. «Cemw ceasu OIIEPATOPA CBA3H» («Cemb cea3u») — TeXHONOTHYECKas CHCTEMa,
BKJIFOYAIOIas B ce0s cpefcTBa M JIMHUH CBA3H, HeoOxomaumble as okazanus KJIIMEHTAM VYcenyr ceasu

Ha OCHOBAHHU COOTBETCTBYHOIIHX THTEH3HH.
1.1.12. «Tapugh» — uena EmuHuubr Tapu@UKalLdd, MO0 KOTOPOH NMPOUCXOAMT pacdeT 3a OKaszaHHbIE
OITEPATOPOM CBS3U1 Yenyru.

1.1.13. «Tapuguwiii nrany — COBOKYNHOCTH LEHOBBIX yciosuii, Ha xortopeix OIIEPATOP CBA3H
npeaaaracT BOCHOIL30BATHCS OAHOH MM HeckolIbkUMM Ycenyramu. TapuHBI miaH MOXKET SBISIThHCA
HEOThEMITEMOI JaCThIO 3akaza 6o OTIPEIENAThLCA OTNIENEHBIM JIOKYMEHTOM.
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1.1.14. «Venyeuy — ycayru JOCTyNa K MEXKIYTOPOJHOM M MEXIYHAPOAHOH Tene(OHHON CBA3M;
TENEMAaTHUYCCKHE YCITYTH CBA3H, YCIYTH CBA3H 110 NIEpEAaye NaHHbIX, MPEI0CTABICHHIO KaHAIIOB CBS3H, a

takke HHbIe yciyrd, okaseiBaembie OIIEPATOPOM CBA3M Ha oCHOBaHHHM COOTBETCTBYHOIIHX
THUEH3UH B COOTBETCTBHH € 3aKa3amHu.

1.1.15.«Ilpuocmanosnenue npedocmagienus Ycaye» 03HadaeT TpeKpalleHHe YCIayr Tene(OHHBIX
coeuHeHHH wim goctymna B ceTe MaTepHeT. [Ipu atom 3a KIIMEHTOM coxpausioTcs BLIOEICHHEBIE EMY
TenedoHHble HoMepa/ muHuK cBA3u/ [P-appeca.

2. MIPEJMET JOTOBOPA

2.1. B cootBetcTBHH ¢ ycnoBuaMH Hactosuiero Jlorosopa OIIEPATOP CBA3U obsa3yercs oka3siBaTh
Knmuenty Ycnyru, yka3aHHBIE B COOTBETCTBYHOIIMX 3akazax K Hactosumemy Joroeopy, a Knuent
00s13yeTcs MPUHUMATh U OTUTAYHBATE Y CITYTH.

2.2, VYcenyru, npexycmotpennsie 1. 2.1. Jlorosopa, mpenocrasnstorcas OIIEPATOPOM CBA3U
KITMEHTY no agpecy, ykasaHHOMY B 3aKa3€ Ha NPELOCTaBIEHHE YCIYT CBA3H.

2.3. OIIEPATOP CBA3HU peiicTByeT Ha OCHOBAHHM JHIEH3UI: Ha MpPeNOCTaBICHHE TeJIeMaTHYECKHX
yenyr cBsizu Ne185402, na npenocraeneHue yclyr CBSI3M [0 Nepenavye JaHHBIX, 33 HCKITIOUEHHUEM yCITyT
CBA3M MO Nepejiave JaHHBIX s Helield nepenayn rojiocoroid nHpopmanuu Nel85403.

3. IIEPEYEHD YCJYTI, IOPSAJOK UX IIPENJOCTABJIEHHS
3.1. Bujael, XxapakTepuCTHKH, CTOUMOCTE Y CIIyT, okaseiBaeMbIX Kinenty, onpenensiorcs CTopoHaMH B
3akazax. Ilpy BHeceHHM n3MeHeHHil B 3aka3bl paHee MOIMHCAHHBIC 3aKa3bl YTPAUMBAIOT CHIY B YacTH
HW3MEHEHHH, OTPaXKEHHBIX B HOBBIX 3aKa3ax.
3.2. OIIEPATOP CBJI3H ocymectenser [logknodeHne B CpOKH, ykazaHHBIE B 3akaze HA Y ClyTy.
3.3. OIIEPATOP CBZI3U Bnpase BeinonuuTh [loaknovenue 10cpovHo, O 4eM HE MEHEE YeM 3a OIHH
pabounit nens gomxen yBemoMuth KJIMEHTA mo kontakTHOMY Tenedony (dakcy, 37eKTpoHHOI mouTe),
yKasaHHOMY B 3aKase.
3.4. Havano okazanus Ycnyr cBsa3u odopMisieTcs IByCTOPOHHHM AKTOM Havasia okasaHua Yciyr (nanee
— «AKT»), MOANKCHLIBAEMBIM YIIOJTHOMOYEHHBIMHU TpecTaBuTessiMu 00enx CtopoH. B jeHs 3aBepiienus
Ioaxnrouennss KJIMEHT o6s3an obecnieuuTh NPUCYTCTBHE CBOEIO YIIOJHOMOYEHHOIO TPEACTABUTE]I,
no oxoH4yaHuu Ilogxmrodenuss u gemoncrpauuu pabotocnocobnoct Yemyru KJIIMEHT wnm ero
YTIOJIHOMOYEHHBIN MPeJICTaBUTENb JODKeH NOAIHCcaTh AKT.
3.5. B cnyuae mMotuBHpoBanHoro nuchbmennoro orkaza KJIMEHTA or nognucanusi Axta CTOpOHBI
COT/IaCOBBIBAIOT CPOKH YCTpaHEHH:A 3aMeyaHui | ONnpeaciaarT HOBYH Jarty caavu-npHEMKH
IMoaxnroueHus.
3.6. B ciiyuae HEMOTHBMPOBAHHOTO OTKa3a OT TOMUCAHUS AKTA U (MJIH) OTCYTCTBHS YITOJIHOMOYEHHOTO
npencrasutens KIIMEHTA wna moment 3apepumienus llopkmiouenus llogxmoueHue cumraercs
BBINOJHEHHBIMU Hajyexammm obpasom, npu 3tom OITEPATOP CBS3M BrnpaBe NpHOCTaHOBHTDH
oxazanue Ycuyr no MomenTa nognucanus KIIMEHTOM Axkra.
3.7. B cnyyae ecnu okazanue YcCIOyr mpemaycMaTpHUBaeT YCTAHOBKY 000OpymoBaHHs/ CPEACTB CBS3H
OIIEPATOPA CB3H na Tepputopun (B nomemennn) KJIMEHTA, nepevyens Takoro obopynoBaHus
yKaspiBaeTcs B AKkTe TmpueMa-niepefadd  o0OpyZOBaHHUA, TOAMKUCHIBAEMOM  YIIOJHOMOYEHHBIMH
npeacrasutensiMu CtopoH u ssnsmooummMest [punoxkenuem k JJorosopy. IlpaBo coOcTBeHHOCTH Ha Takoe
obopynoBanne npunHamwiexutr OIIEPATOPY CBS3H, ecniu CropoHaMH B NHCHbMEHHOM BHIE HE
npexycMorpeno uHoe. Ipu pacropkenun Jloroeopa obopynoBaHue U CpeacTBa CBA3H, TIPHHAIUICKAIIIHE
OIIEPATOPY, moryt 6biTh niepenansl KJIIMEHTY no norosopy kynmu-npogaxku. Eciiu cornarienue o
Kyniie-npojaxe obopynoBanus cropoHamMu He pocturayto, OITEPATOP CBS3H umeer mnpaso
JIEMOHTHPOBATHL H BLIBE3TH MPUHAAEkamiee eMy 000opy/i0BaHKie ¢ MOMEHTa pacTopxkenus [lorosopa.
3.8. Cxema Bxmouenus obopynoranusi - noakimodenne KIIMEHTA ocyuiecTBasieTcs Mo OTAENbHOI
aboHeHTCcKO#l nuHUM, obopymoBanue, ycranoBieHnoe OITEPATOPOM CBSI3M, u KiueHnrtckoe
ycrpoiictBo ucnoabsyercs KIIMEHTOM unaueuayansHo.




3.9. KIIMEHT pnoioken npepocraButs 3atpoiiedHsle OIIEPATOPOM CBSI3M paHHble, KOTOpbIE
HeoOX0AMMBI JUIsl HACTPOKKH 000pyl0BaHMsA, HE TO3/lHEE YeM 3a TpH paboyux AHA 10 JaThl Hayala
IMTonxnovenus, ykazaHHoM B 3akase.

310. B cnyuae ecmun mno BuHe KIJIMEHTA Tpebyerca mnpoBenenne peMOHTHBIX H (HMIJIH)
BOCCTAaHOBUTEJILHBIX palor, Hanpumep, B cllydyae IMOBpexAcHUs Kkalells, HecaHKIHOHHPOBAHHOIO
BHECCHHA W3MEHEHHIT B mporpaMmHoe obecrievenne unn obopynosanune OIIEPATOPA CBSA3U u ..
cnyyasx, gandele paborel  npousBomsatcas  OIIEPATOPOM CBA3M mnocne  moamucanus
cooTBeTcTRytOmero 3akaza. Cpok TPOW3BOACTBA PEMOHTHBIX (BOCCTAHOBHTENBHBIX) pador M MX
CTOMMOCTB  OmpefieNififoTcs B 3akaze. PeMOHTHble (BOCCTaHOBHTENbHBIE) pabOTBI MPOBOIATCH
OTTEPATOPOM CBSI3H B cOOTBETCTBHH C HOPMAaTHBHBEIMH JoKymeHTamMHu Poccuiickoil @egepauuu B
o0acTH CBSI3H.

4. OBA3AHHOCTH CTOPOH

4.1. OIIEPATOP CBA3MU rripage:

4.1.1. npuoctaHOBHTH oOKasanue Yciyr ¢ ysenomienuem KIJIMEHTA B crenylommx ciyvasx:
— OKasaHHe YCIyr MOXKET CcO034aTh yrpody Oe3omacHOCTH M 00OpPOHOCMOCOOHOCTH TOCYHapcTBa,
3J10POBBIO u HezomacHoCTH moei;
— KJIMEHT wucnone3yer wWix Toy4yaeT YCIYyr'H He3aKOHHBEIM CIOco0OM, HJIH JKCITyaTHPYET
npenoctarneHHoe OOopygoBRaHKe ¢ HApYIIEHHEM TTPABHIT TEXHHUECKOH SKCIMyaTalny, HITH HCIOJIB3YeT
HecepTH(HLIMPOBaHHbIC TEXHHYECKHE CPENCTBA CBA3H, WIM Hapyuwaer yciosus 1. 4.4. Jlorosopa.
— KJIMEHT napyuiaet npaBuna UCrojib30BaHus Y CIyT, coaepKaiiuecs B HacToseM Jlorosope, u Takoe
HapyllIeHHEe CO31aeT YIpo3y [UTs TOJDKHOTO (PyHKIMOHUPOBaHHs ceTH uiH obopynoanus OIIEPATOPA
CBsI3HU WIIH IpYTHX ero a00HEHTOB;
— B CJIy4ae MOJydeHHs] COOTBETCTBYIOMIErO YKa3aHUs OT YIOJIHOMOUYCHHOTO rOCYIapCTBEHHOIO OpPraHa;
— B cinyyae ecau KJIMEHT wcnons3syer YcnyrH c  HapylmIeHHEM HCKIIOUHTENBHBIX —TpaB
npasooOiagarenen 00BEKTOB HHTENIEKTyanbHOH COOCTBEHHOCTH.
4.1.2. B ciyqae npocpouku ornatel KJIIMEHTOM Oxazanue ycnyr npHoCTaHaBIMBACTCA HAYHHAS CO THS
CJIEAYIOMNM 3a HCTEYEHHEM CpoKa-ormiaThl Y CnyT (0e3 H0MOJIHHTEIbHOIO YBEIOMIICHH ).

4.2.  OIIEPATOP CBS3H obsasyercs:

4.2.1. TIlpenoctaBnsaTe YcIyri B COOTBETCTBHH ¢ ycnoBusamu Jlorosopa, a Takke neficTByromuMu B PO
TEXHUUCCKHUMH IIpaBUIIAMH H HOpMaMH;
4.2.2. Ocymecteute Ilogxmouenne KIIMEHTA B cpokH, npeaycMOTPEHHBIE COOTBETCTBYHOLIHM
3akasoM K JloroBopy, mocie IoCTYIUIEHHS! YCTAHOBOYHBIX IUIATEXeH B KacCy WIIH HA PACUETHBIH CUeT
OITEPATOPA CBA3H,
4.2.3. B npenenax 30u561 otBeTcTBeHHOCTH OITEPATOPA CBA3U 06ecneunsars npegocrasnenne Yemyr
kpyriaocyTouno B teuenue 7 (CeMu) aHeil B Hejemio, 3a MCKIIOUEHHEM TEPEPHIBOB JUIS TPOBCIACHUS
pPeMOHTHBIX paboT, npeaBapuTensHO 3a 24 ([|Banuate uetsipe) uaca cormacoBas ¢ KIMEHTOM cpoku
MpoBEaEHHS pabot (xpome aBapHHHBIX CITy4aeB).
[Tox repmunom «3ona orBercTBeHHOCTH OTTEPATOPA CBSA3M» nonumactes, uto OIIEPATOP CB3H
oTBewaeT 3a cobOmrozeHue ycnoBui JloroBopa TOMBKO B TIpesienax MCMOJIB30BAHHS KabelbHON
KaHaJIM3aluH, 000pyNOBaHHs M TEXHHYECKHX CPEACTB, Haxousmuxcs B coocreennoctn OITEPATOPA
CBA3H WU apeHIyeMBIX UM y TPETBHX JIULL;
4.2.4. O cpokax TEXHHYECKHX I[EPEPBIBOB IJIsi POBEIACHHS PEMOHTHBIX paboT M O Ciydasax aBapHii
coobmaTs yronrHoMouennomy sty KIIMEHTA:

[0)5(0) Tenedon e-mail

MauibinieBa AHHa - hello@sposkillbox.ru

4.2.5. OGecneynTs KOH(GHUASHIHATEHOCTE MHPOPMALIMH TIPH NPELOCTABIECHUH Y CIYT B COOTBETCTBHH C
3aKOHOJATEIILCTBOM P®D;
4.2.6. B cpok ne 6onee 10 (ecstu) aneii paccmarpuBarh nocrynaromue ot KJIIMEHTA nperensuu u
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HanpasnaTe KIIMEHTY mnucebMEHHBIE OTBETHI C MOTHBMPOBAHHBIMU OTKa3aMH OT YIOBIETBOPEHHS
TIPETEH3HH WK PELICHUAMH 00 YI0BJIETBOPEHHH PETECH3HIA.
4.3. KJIMEHT Bnpage:

4.3.1. Tlonyyars HeoOXoaumyio U goctoBepHyto nHpopmarmioo 06 OITEPATOPE CBSI3H, pexume ero
paboThl, 0Ka3bIBAEMBIX Ycnyrax;
4.3.2. Orkazarbest oT omiarel Ycayr, npenocrariieHHeix KIJIMEHTY 6e3 ero cormacus u He
npenycMoTpeHHbIX JJoroBopom.

4.4. KIJIIMEHT obszyercs:

4.4.1. CBocBpeMEHHO M B YCTaHOBICHHOM cT. 5 JloroBopa MOpSAKE OMNavyuBaTh NPENOCTABIEHHBIE
Yenyru;

4.4.2. Ucnonp3oBats ans noawmouenus k cet ceazun OIIEPATOPA CBA3U Knuentckoe ycrpoiicTso,
COOTBETCTBYOIIEE 00sA3aTeNbHBIM TPEOOBAHUIM, YCTAHOBIEHHBIM JICHCTBYIOIMM 3aKOHO/IATEILCTBOM
Poccuiickoit  @epepanuu; cobumonarh TpaBuia  Noab30BaHMA  KIIMEHTCKUMM  yCTPOHCTBAMM,
YCTAHOBJICHHBIC TIPOM3BOIMTEISIMH TaKMX YCTpOHCTB, M cozepxaTb KiMeHTckHe ycTpoiicTBa B

HCIIPaBHOM COCTOSIHHHU;
4.4.3. He nonyckath caMOBOJILHOH ycTaHOBKH (nepecranoBku) obopyunoanust OIIEPATOPA CBJ3H,
pasMeILeHHOro B MTOMEIICHHUH (Ha TEPPUTOPUH) KIIMEHTA,;
4.4.4. He wucnonn3oBaTh TeXHWYECKHE CPEJICTRA, MpeaHa3HA4YeHHBIE IS HErNMacHOTO MOJyuYeHHs
HH(pOpMAaIHH;

4.4.5. He ucnome3oeate Ycmyru, okaseisaembie OIIEPATOPOM CBS3H, juist npoTHBONMpPABHBIX
JeiCTBHIA, B TOM YHCIIe A HENUIIEH3WPOBAHHOTO OKA3aHHs YCITYT CBA3H, TpeOyOMMX 00sM3aTeNBHOTO
JUIEH3UPOBAHKUA, M MCIIOJIB30BaTh I [oJydeHHss Ycuyr no Hacroswmemy JloroBopy Tonbko
obopyaoranue/cpencTra CBSI3HM OIIEPATOPA CBA3H;
4.4.6. He ucnone3oBate Ycnyru, okassiBaembie OTIEPATOPOM CBSI3H, wis yCTAHOBKH IIIIO30B H
obopymoBaHus, NpeJHa3sHAYEHHBIX Uil TmpeoOpa3oBaHus Tpaduka WIHM IS HECOrJIACOBAaHHOTO C
OIIEPATOPOM CBAI3H pocryna B ceTh CBSA3M; HE MPEINPHHAMATE W HE y4acTBOBATL B JEHCTBHSAX,
KOTOpbIe MOTYT OBITh KBANH(HIMPOBAHBI KaK MPOTHBOMPABHBIE ACHCTBHS B cepe KOMIBIOTEPHON
nHpopMamm;

4.4.7. He coBepmiate JHeHCTBHIl, 3aBeJOMO HAlpaBJIEHHBIX Ha HapYIIEHHE HOPMAIBHOTO
¢dynxunonuposanus obopynosanus OIIEPATOPA CBA3U, na monydeHue HecaHKIHOHHPOBAHHOTO
JlocTyna K o0opynoBanHio HITH K CeTH CBA3HN OIIEPATOPA CBA3H,
4.4.8. Ilucemenno ysepomisats OIIEPATOPA CBS3U o ceoem BbIObITHH (HampuMep, B Ciydasx
NPOJAKH, CJaud B apeHay IOMEIleHHs M T.I.) C ajapeca, Mo KOTOPOMY OBIJIO OCYIIECTBIIEHO
[Moakmouenne, He mnosgnee 4vem 3a 30 (Tpuauarts) OHEH 0 MOMEHTa BBIOBITHA; B Cilydae
necsoespemennoro yeenomnenus OIIEPATOPA CBA3M 00 ykazaHHBIX BbIIIE HM3MEHEHHSNX
OTBETCTBEHHBIM 3a BO3MOYKHBIE HeraTHBHBIE MOCIIECTBUS SBJISIETCS KJIMEHT;
4.4.9. O6ecneunts mnepconany OIIEPATOPA CBA3W wnum Tpereum nuuaM, JeHCTBYIOIIHM 10
nuceMenHoMy nopyueruio OITEPATOPA CBA3HU, oecnpensterBennsiii noctyn k [lomerenusam ams
OCYILIECTBIIEHHSI CBOMX IOTOBOPHBIX O0O0S3aHHOCTEH, OOecHeuuBaIOIMX [OpeJocTaBlieHHe Y Cuyr;
4.4.10. Texnuueckas NOANEPIKKA OCYIIECTBIACTCA KPYTIOCYTOUHO 24/7, 6€3 BBIXOIAHBIX M Mpa3IHHKOB.
Ilpy BO3HMKHOBEHHMH TEXHHUYECKHX ITPOOJIeM He3aMeUTHTEeNbHO co00maTh AeKyPHOMY OTIepaTopy CETH
OIIEPATOPA CBSI3H Ten.: 8 (495) 139-86-58; e-mail: support@otsnet.ru 060 Bcex HeHMCNpPaBHOCTSX,
HapyIIeHHX u nepepeIBax B NpeoCTaBICHUU Yenyr;
4.4.11. He npoBOaUTL CAMOCTOATENBHO M HE JOMYCKATh HEYIMOJIHOMOYEHHBIX JIUI K TTPOBEJEHHIO KAKHX -
nubo paboT Mo TEXHHUUECKOMY OOCIY)KMBAHHIO H PEMOHTY 00OpYIOBAHHSI MJIH CPEJICTB, BXOMISIIMX B
COCTaB TCICKOMMYHHKALHOHHOH CHUCTEMBI OITEPATOPA CBA3U;
4.4.12. He opraHM30BbIBATH IIOJy4EHHE YCIYT CBSI3M OT HHBIX OIEPATOPOB C HCIIOIL30BAHHEM
npunanekamux OIIEPATOPY CBA3U: cetn cBs3u, TEXHHYECKHX CPENCTB/CHCTEM U BBIJEIEHHBIX
KJIMEHTY IP anpecoe — 6e3 cormacoBanus ¢ OITEPATOPOM CBA3U. [lanHoe orpaHu4eHHe He
pacrpocTpansieTcs Ha camocrosTensHyto opranuzanuio KJIMEHTOM aynuo- u BHIEOCBA3M uepes
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WUnuTtepuer MexJ1y KOMITLIOTEpaMH (VoIP);
4.4.13. B cinyuae neodoxomumoctn KJIMEHT npunumaet na cebs 00sA3aTeNbCTBa MO COTNIACOBAHHIO H
MONYYEHHIO Y COOCTBEHHHKOB OOBEKTOB HEIBHKHMOCTH, B KOTOPBIX PacrosiokeHbl IlomemieHus,
COOTBETCTBYIOUIUX pa3pelleHuii Ha MOHTax W obciyxuBanue obopynoeanus cesasu Juis KIIMEHTA;
4.4.14. Ilpunumate Bce HEOOXOIMMBIE MEPHI 1A 3AIUThI CBOETO MONIE30BATENBCKOTO 000pYI0BAHHS H
KOMITBFOTEPHBIX MPOrpaMM OT KOMIIBIOTEPHBIX BHPYCOB M HECAHKLIMOHHPOBAHHOTO JOCTYMa TPETBHUX
JIML, HE OONYCKAaThb HeCaHKLUHOHHpoBaHHBIX AeHcTBui coTpyaHukoB KIIMEHTA c¢ ucnonb3oBaHueM
noJikzosarensekoro obopynosanus KIIMEHTA u o6opynosanus OITEPATOPA CBS3MU.

4.4.15. Tlpenocrapnste OIIEPATOPY CBA3M cnucok JiML, UCHONb3YIOMHUX €ro MOJIb30BATENBCKOE
(oxoneuyHoe) obopynoBaHMe, yKa3aHHbIH CIIMCOK JIOJKEH OBITh 3aBEPeH  YNMOJHOMOYEHHBIM
npencrasutenem KJIMEHTA, cogepkaTh cRelieHHs O JUIAX, HUCTIONB3YIOIIMX €ro IM0JIb30BaTElIbCKOE
(oxoneunoe) obopynoranue (paMuInsa, UM, OTYECTBO (TIPH HATTMYHMH), MECTO KHTEILCTBA, PCKBH3UTHI
OCHOBHOTO JJOKYMEHTA, YI0CTOREPAIONIET0 THYHOCTE), H 0OHOBISATHCS HE PE¥KE OJHOTO pa3a B KBapTal.
Dopma ykazaHHOIo cnucka jauu ssisiercs [punoxenuem k Jorosopy.

4.4.16. KJIMEHT ne Oyner 6e3 cornmacoBanus ¢ OTIEPATOPOM CBSI3HU (Bo n3bexanue neperpysku
JIMHUHA CBSA3M) UCIIONB30BATEL MPEJOCTaBIsIEMble eMy YCIYyrd JJIsi OPraHU3aluu J0CTyNna K MOJIEMHBIM
nyjaaMm, y3naM Tepeladyd JaHHBIX W TeleMaTHYecKUX clyxk0, omepaTopckuM H HMH(OPMALHOHHBIM
ciyx0aM, npoBeieHHs JIoTepeH, BHKTOPHH, KOHKYPCOB M HHBIX MTOJOOHBIX MEPOTIPHSTHIA,

5. MOPANOK B3AUMMOPACYETOB CTOPOH

5.1. Omnara YcTaHOBOYHO# MIATHI 3a MOJIKIIOYEHHE

5.1.1. B Teuenue 5 (Ilatn) paboumux auedl ¢ matel moamnucanus Jlorosopa OIIEPATOP CBS3U
spictaiger KJIIMEHTY cuet Ha onnary YcraHOBOYHOMH IUIATHI 3a MOQKIIOYEHHE. Y CTAHOBOYHAS I1J1aTa
BHOCHTCS KJIIMEHTOM aABAHCOM.
5.1.2. Ycranosoynas Iuiata B3MMaeTcs OJHOKPATHO 3a KaX/IBIiH (akT BBINOJHEHHs padoT (okazaHus
yeayr) no Hogkiouenuto. Pabotst no ogxmouenuto npoussogsares OIIEPATOPOM CBSI3U Tonbko
MOCJIC MOCTYIUIEHHA Y CTAHOBOUHOW IIAaThl Ha pacueTHbI cuer wiau B kaccy OITEPATOPA CBSI3H.
5.1.3. Omara cuera, yka3aHHOro B HacTosiem myHkte Jlorosopa, npoussogutcs KJIMEHTOM na
pacuetHeiii cuer OITEPATOPA CBJSI3H B Ge3nanuunoii ¢opme aub0 HAMYHBLIM IJIATEKOM B KACCY
OIIEPATOPA CBA3M B teuenne 3 (Tpex) pabouux mueit ¢ matsl nonyuenus KJIIMEHTOM cuera.
5.2.  Omnnara Ycnyr

5.2.1. Omyara Yenyr npousBogurcs KIIMEHTOM ¢ npiMeHeHHEM KPEAMTHON CHCTEMBI pacueToB (3a
MCKITIOYEHUEM YCTAaHOBOYHON IJIATHI), €M HHasg (opMa OIJIaThl He MPEAyCMOTpeHa B 3akase WM
Tapudrom nane.

5.2.2. Perucrpauuu W y4yeTy MOMJIENKAT BHI30OBLI, MCYMCIISEMBIE C MOMEHTA OTBETA TEXHHYECKOTO
cpencrBa abonenrta, BebiBaeMoro KJIMEHTOM (tenedona, B TOM YHCIE € aBTOMAaTHYECKHM
onpenenuTesieM HoMepa, Tenedakca, ABTOOTBETYMKA, MOJEMA, @ TAKXKE HHOTO TEXHHYECKOr0 CPeCTBa,
3aMEHAIOWEro abOHEHTa B €ro OTCYTCTBHE M 00ECHeuMBAIONIEr0 MIIM HMHUTHPYIOLIEro oOMeH
uHpopmanueii), 1o momenTa 01605 BhizoBa KIIMEHTOM wiin TeXHHYECKHM CPEICTBOM BBI3BIBAEMOTO
abonenra. 3a TeneOHHBIC COCIAMHCHHS MPOLOIDKHTENLHOCTEIO MeHee | (OjHoil) MHHYTBI TnaTta
B3MMAETCA KaK 3a MOJIHYI0 MHHYTY, IPH 3TOM COGIMHEHHS MPOLOJDKHTENILHOCTEI0 MeHee 6 (Illectn)
ceKyHI He Tapuduuupyrores. 3a TesneoHHBIE COeIHMHEHHs MPOAOIKUTENLHOCTBIO Gonee 1 (OxHoif)
MHHYTBI TIATa B3UMAETCA MCXOIs U3 TapudHoro 6asuca, paBHOIO OAHON MHHYTE, IPUYEM 3a KaXKIYHO
HETIOJIHYIO MHHYTY iata B3UMaeTcs KaK 3a MOJHYIO.
5.2.3. Cuer na omnary Yemyr BMecTe ¢ AKTOM CHAQYM-TIPHEMKH OKa3aHHBIX YCIYT BBICTABIAIOTCS
OIIEPATOPOM CBSI3M exemecsuno, He mosguee 5 (MATOro) 4MCNa Mecsla, CICIYIOLIEro 3a
OTYETHRIM,

5.2.4. Onnata Yenyr npoussomutess KJIMEHTOM ma pacuernsii cuer OTIEPATOPA CBSI3U &
Oesnanuunoit dopme, b0 HamuuubiM TnaTexxom B kaccy OIIEPATOPA CBSI3UM me mosmhee 15
(IlsTHamuaToro) 4ncia mecsina, CIeAyIOMEro 3a OTYETHBIM, MPH YCIOBHH MOJyueHus AKTOB cIauH-
npueMKH okaszaHHbIX ycayr. Henonyuenne KIIMEHTOM cuera He MOXKET SBIATHCS OCHOBAaHHEM
HEOIUIATHI YCITYT.




5.2.5. llperensun KJIMEHTA no noBoy cymMMBl miatexa 3a IpeAoCTaBieHHbIe YCayrH MPHHAMAIOTCS
OINIEPATOPOM CBSI3U B TeyeHue 15 ([TaTHAgUATH) KaneHJAPHBIX AHEH OT JAThl BHICTABIEHHOTO

cueTa, HanmMaue nperensuii He oceoboxmaer KIIMEHTA ot o6s3anHOCTH OMIATEL.

5.3. Jlocrapka KJIMEHTY opurHHanoB akToB OKa3aHHBIX YCIYT OCYILECTBIIAETCS CHJIAMH M 3a CYET
OIIEPATOPA CBSI3U no agpecy: 119049, r. Mocksa, JIeHHHCKHI TpOCIeKT, 1. 6, ctp. 20 B ciyuae
HEMOTYYEHHs aKTOB OKa3aHHbBIX yciyr B ycranosnenuslid cpok KJIIMEHT momken yBemomuts 06 3TOM
OTTEPATOPA CBS3H no Tenedony: 8 (495) 139-86-58; e-mail: fincuotsnet.iu.

5.4. B coorBercTBHM ¢ 3akoHOAaTenbcTBOM PD OIIEPATOP CBSI3U Bripage B 0{HOCTOPOHHEM HOPAIKE
M3MEHATE TapU(bl U PACLIEHKH, YCTaHOBJIEHHbIE JlorOBOPOM, THCbMEHHO yBeoMHB 00 aTom KJIMEHTA
He MeHee yem 3a 15 (Ilatnanuate) queit no BBeleHUS B HeHCTBHE HOBBIX TAPH(OB U PACLIEHOK.

Ilpu otkase oT HoBEIX Tapudos u pacuenok KIIMEHT nucemento yeegomuser 06 atom OITEPATOPA
CBA3U 1o JaThI BBEIEHHS HOBBIX Tapudos.
ITone3osanne yenyramu KJIIMEHTOM c MoMeHTa BBeleHMS HOBBIX TapudoOB, PaclCHHBAETCS KaK
cornacue KJIMEHTA Ha HOBBIC TapH(BI.

6. OTBETCTBEHHOCTb CTOPOH

6.1. B cnyuae napywenus KITMEHTOM cpokoe orurater Yenyr (1. 5.1.3, 5.2.4. Jlorosopa) OITEPATOP
CBJI3U Bnpage tpeGosars ot KJIIMEHTA Bbinnare: nenu B pasmepe 0,5% (HOJIb LENBIX TATh JECATHIX
TMPOLEHTA) OT CTOMMOCTH HEOITAYEHHBIX/OTIAYEHHBIX HE B MOJHOM 06beMe YCIyr 3a Kaxublil IeHb
NPOCPOYKH BILUIOTH 10 JHS IOTAIICHHs 3a/I0JUKEHHOCTH, HO He Gonee 10 % oT cyMMBl, moanesxkanieit
orutate. Beimara nenu ne ocsoboxnaer KIIMEHTA oT omiaThl CTOUMOCTH Yenyr.

6.2. [pu nesbinonnennn KJIIMEHTOM cBoux o6s3atensets o J[orosopy, B TOM UHcIie CPOKOB OILIATEI
Yenyr (m. 5.1.3, 5.2.4. Jlorosopa), OIIEPATOP CBSI3U BnpaBe B OJHOCTOPOHHEM MOPSIKE
MPUOCTAHOBUTH lpepocTaBnenre Yenyr no nonroro noramenus KJIMEHTOM 3anomkeHHOCTH MO
OCHOBHBIM IUIATEKAM M MIEHH U YCTPAHEHHUS APYTHX HAPYIICHMUI,

6.3. BosoOnoBnenne mpenocTaBienuss YCIyr OCYIIECTBISETCS C MOMEHTA [IOJIHOTO MOTANIeHHs
KJIMEHTOM cymecTBytoImeii 3a0/1KEHHOCTH.

6.4. B cuyyae necobmomenus Kimenrom mpasun skcrutyataund KIHeHTCKOro ycrTpoiicTBa Wi
HecoOmoznenus 3anpera Ha mnozxkurovende k Cetu csisu OIIEPATOPA CBS3M Kimentckoro
YCTPO#CTBA, HE COOTBETCTBYIONIErO yCTaHOBIEHHBIM Tpeboanusm, OIIEPATOP CBSI3U Bnpase
00paTHTECS B cyx ¢ TpeOOBaHHEM O BO3MENIEHHH TIPUUMHEHHBIX TAKMUMH AeiicTBHsamMu KJIIMEHTA
YORITKOB,

6.5. OIIEPATOP CBSI3M He HeceT OTBETCTBEHHOCTH 3a KauyeCTBO MpPENOCTABIAEMbIX YCIyr MpH
nesbinonnennn KJIIMEHTOM ceoux o6a3atensers nmo 1. 4.4 Jlorogopa, KOTOpbIe MOTYT TOBIHATE Ha
Ka4yecTBO CBSI3H.

6.6. B ciyuae ecnu KJIMEHT otkassiBaercs ot Jlorosopa o okonuanus OTIEPATOPOM CBSI3U pabot
110 OpraHu3alKHk I0CTyNa K Ycuyram, a TakkKe 110 MCTeYeHHH cpoka Jlorosopa Y CTAHOBOUHBIE IIATEKH
3a noaxmovenne, ymiadeHnsie KJIIMEHTOM B cootercteum ¢ m. 5.1. JloroBopa M HanpapieHHbIE
OIEPATOPOM CBSI3H na npoBexenue paboT o opranmsaunn nogkitoueHus KIIMEHTA k Yenyram,
Bo3spaty KJIMEHTY ne momnexar.

6.7. Ilpu Hapymenusx cpokos npeocrasieaus Ycayr OITEPATOP CBSI3HU (e ciyuae eciu YCTpaHeHHe
MPUYHH TAKOTO HAPYIICHMS HAXOMMTCS B Mpejenax 30Hel oTBeTcTBeHHOCTH OIIEPATOPA CBSI3H)
YCTPaHSIET yKa3aHHbIC HAPYIICHUs B cpok He Oonee 48 (Copoka BOCEMH) YacOoB ¢ MOMEHTA TTOTyYeHHs
ysenomnennst ot KJIIMEHTA B cootserctsum ¢ MHCTpYKIHeH 0 MOpsiaKe yCTpaHEHHs MOBPEKICHHI 1
yuera 3asBiieHui, nocrynaroumux B Oropo pemonta (IIBP) Ha mecTHBIX TeneOHHBIX ceTsx (YTB.
MuHcesazn PO 01.04.94r.), a Takke eciu HapylIeHHs HE MOMUIEKAT HEMEUIEHHOMY YCTPaHEHHUIO
JacTaHuuoHHO. B cryuae eciiu OITEPATOP CBSI3H He yeTpauuT ykasaHHEIE HapylieHus B TeueHue 48
(Copoxa Bocbmu) wacos, OTIEPATOP CBSI3HM ynnaunsaer HeycToliky B pasmepe 0,1% (Honb mensix
O/IHA JecATas TPOLECHTa) OT CTOMMOCTH YCIIYT CBSI3H 3a KaK/Iblil yac MPOCPOUKH BIUIOTH A0 HAYaia
OKaszaHus YCoyr.

6.8. KJIMEHT BupaBe nepenath cBOM mNpaBa U 0OS3aHHOCTH MO Jorosopy Tperseit cTopoHe ¢
[IPEABAPUTENBLHOIO THCbMEHHOT0 corntacus apyroid CTOPOHBI.
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7. O'PAHHYEHHUE OTBETCTBEHHOCTH

7.1. OTIEPATOP CB#I3HM He HeceT OTBETCTBEHHOCTH 3a kakoi-nubo yuiep0, norepu u ripoune yObITKH,
kotopele nnonec KJIMEHT wnu TpeTen HLa M3-3a UX HENPABHIIBHBIX NEHCTBUH MITH HETIPUHATHSA MED,
koTopeie BxonsaT B obOg3anHocTH KJIMEHTA wiu ero npencraBurenei. Bo3meliende Takoro yiuep0a
apngercsa obs3anHocTei0 KIIMEHTA. Pagubim 06pazom KJIIMEHT He HeceT OTBETCTBEHHOCTH 34 KAKOH -
mi6o ymep0, morepu 1 nipoune yobiTkH, kotopbie monec OTTEPATOP CBA3U win TpeThH JIMLA H3-3a HX
HENPABHIIBHBIX IEHCTBUI HIIM HENIPUHATHSA Mep, KoTopble BXoaaT B o0s3annoctu OTTEPATOPA CBA3H.
OtH ycnosus OyayT JeicTBUTENBHBI U 110 HCTeYeHHH cpoka JloroBopa, a Takke TMPH JOCPOUYHOM €To
MpPEeKPAIEHNH,

7.2. Hu omna w3 CTOPOH wme uecer orercrBenHoctd nepen apyroii CTOPOHOMH 3a YOYIEHHYIO
BBITOZly, JIFOOBIE KOCBCHHBIC YOBITKH, O KOTOpBIX 3asBiser Wiu kotopelie Hecer apyras CTOPOHA
Jlorosopa wiiM TpeTbH JIMLA B CBA3M ¢ AeHcTBuAMHU 1/unu Oe3neiicteuem CTOPOH B pamkax J[orosopa.
7.3. OIIEPATOP CBAI3H He 0043aH U He UMEET MpaBa NMPEMNATCTBOBATH KAKOH-THO0 HH(OpMAaIH, KaKk
nocrynarmomed Ha mnonb3oBatensckoe obopymoranne KIJIMEHTA, Tak W wucxomamied H3 3TOro
TMOJIb30BATENBECKOr0 000PYIOBAHHS, TAKKE HE HMEeT IpaBa kakuM-iin00 00pa3zoMm peryaupoBats 00beM
Bxoasmero u ucxojsmero tpapuka KIIMEHTA u He HeceT OTBETCTBEHHOCTH 3a 3HAYMTENLHOE
yBeIHUYeHUs 00beMa TpaduKa Mo CpaBHEHHUIO C NIPEIBILYIIIMMH IEPUOJAMH.

7.4. B cinyuae oxazauus OIIEPATOPOM CBSI3U KJIHMEHTY ycayr mocryna B cetb MHTepHer
OIIEPATOP CBSI3H He HeceT OTBETCTBEHHOCTH 3a NeHCTBHA nepconana KJIIMEHTA, oTkpeisaBiiero
MPHILIENIHE 110 DJIEKTPOHHOMN MOYTE He3anpoIlIeHHbIE PEeKIaMHbIC M HHBIE (Dailuibl; JeHCTBH [TepcoHaIa
KJIMEHTA, napymaronue «IIpaBuna none3oBanus TereMaTHUECKUMH YCIYTaMU CBS3H (JIOCTYII K CETH
HHuTepHeT)»; NeHCTBHS TPeThUX JIMIL, HApYIUAIOUIUE NMPaBHIa TOJB30BAHUS CEThIO WMHTEpPHET, B T.4.
COBEpIIMBLIMX HECAHKIIMOHHPOBAHHBIA N0CTYN B KoMnbloTepHyto cuctemy KJIMEHTA; nepenponaxky
(mepenauy) KJIMEHTOM ycnyr nocryna B UIHTepHET TPETHHM JIMLIAM.

Kontpone 3a nocemenuem cotpyauukamu  KJIMEHTA  caiitoB, comepialiux BHAEO- W
ay/IMOMH(OPMALINIO, KOTOpPas MOXET 3HAYMTEILHO YBEIMYHTL 00beM MHTepHeT-Tpaduka, a TakkKe
3aluTa nojk3oBarensckoro obopynosanus KIIMEHTA or BpegoHOCHBIX TIporpamm  (BHPYCOB)
siBysoTes o6s3anHOoCcTRI0O KJIMEHTA.,

8. OCBOBOXJIEHHE OT OTBETCTBEHHOCTH (®OPC-MAKOP)

8.1. Ilpu wHacTynneHWH OOCTOATENBCTB HENPEOJOIMMON CHIIBI, HAXOMALIMXCH BHE Pa3syMHOTO
npensujienns U koutponst CTOPOH (¢ope-maxop) CTOPOHBI ocBoG0kaai0Tess 0T OTBETCTBEHHOCTH
no o0s3aTenbCTBaM, CBS3aHHBIM C TMOJHBIM HIIHM YacTHYHBIM HewcronHeHWeM J[orosopa na Bpems
JleiicTBHA TaKuX 00CTOATENRCTR MO0 HX MOCIEICTBHH.

8.2. CTOPOHBI noroopunnck 1 oTHECHN K 00CTOSATENBCTBAM (DOPC-MAKOPA CIEAYIOIHE COOBITHS:
HoKap, BOCHHbIE ACHCTBHS, CTHXHIHbIC OencTBHsA, sMOapro, MPOUCXOAIIME B palioHax, oGuUHaTEHO
MPU3HAHHBIX TAKOBBIMH, B TOM 4HcIIe B IToMeIeHHsAX H 30aHHAX, B KOTOPBIX pacnonoxensl [Tomemenus
CTOPOH, akrel wiM JeHCTBHSA TOCYIAapCTBEHHBIX OPraHOB, 3aMpemiaroliie  JIeATelbHOCTD,
BKIIOUaOmy0 B cebds npeamer [lorosopa. Ilpu 3ToM cpok wcnonHenus o0s3arenscTs no Jlorosopy
COOTBETCTBEHHO OTOJIBUI'ACTCSA HA BPEMs IeHCTBUA TAKHX 0OCTOSTENLCTB M UX [OCIIENCTBHIA.

8.3. O mactynieHun M npekpaiieHHn (opc-MaKOpPHBIX 0OCTOATENLCTB, MPEANONAraeMbIX CPOKAX MX
neicreus CTOPOHA, s koTOpoit co3painch Takue 00CTOSTENBCTBA, HEMEUIEHHO M3BEILAET JAPYTYIO
CTOPOHY B nopsake, onpenenernom 1. 12.1. Jlorosopa.

9. PASPEHIEHHE CITOPOB

9.1. B ciyyae BO3HMKHOBEHMS CHOPOB MO BOTpocaM, mpeaycmorpenusim Jlorosopom, CTOPOHBI
MPHMYT BCE MEPBI K MX Pa3pelIeHHIo Iy TeM [1eperoBopos.

9.2. Ilpu HeMcnoONHeHUH WK HeHaiexaneM uenonnennn OIIEPATOPOM CBS3M 06s3aTenbeTs 1o
okaszanuio Yeayr KJIMEHT no obGpamenus B cyn npensssisier OIIEPATOPY CBSI3U nperensuio.
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Hpe’i‘eHSHH NpeabABIACTCA B MHCHEMEHHOM (bopme H NOMJICKHUT PErHMCTpaiHu B JCHb eé MOJIYyUEHHA
OIIEPATOPOM CB/3M. K npereH3nu mnpuiaraioT HEOOXOAMMBIC JUIA PAaccMOTPEHHA JanHOH

TMPETEH3MH TI0 CYIIECTBY AOKYMEHTHI, B KOTOPBIX OJIKHO OBITH YKa3aHBI CBEICHHS O HEHCITOTHCHUH HITH
HeHauIekaeM HCTOJIHEHHH 00s3aTeNbeTB o JloroBopy. Cpok otsera Ha nperensuio cocrasiser 10 (aecsars)
pabGouux amcii,
9.3. Criop moxer ObITh mepegaH Ha paccMOTpeHHe B cyl Juiib nocie cobmonenus KIIMEHTOM
JnocyaebHoro (MpeTeH3HOHHOT0) MOPsAKA B COOTBETCTBUHU co cT. 55 MepepansHoro 3akoHa ot 07 urons
2003r. Ne126-D3 «O cBazmy.
9.4. Paccmotpenue crniopoB OITEPATOPA CBSI3W x KJIMEHTY npou3BoauTcs B ApOUTpakHOM cye
r. MOCKBEIL

10. CPOK JEMCTBHSA JJOTOBOPA

10.1. JJoroBop BcTymaeTr B CHIIy ¢ MOMEHTA €r0 MOAMHCaHus U AeHicTByeT B TeueHue | (OmHoro) roma.
Ecin v oguna w3z CTOPOH nucemenno He yBemomuTt Apyryio o pacropxenuu Jlorosopa 3a 30
(Tpunuath) KaJeHIApHBIX JHEH [0 MCTEYeHHs CpoKa ero [JeHCTBUA, HOTOBOP CHHTAETCH
rnepe3akIloueHHbIM Ha HOBBIH CPOK, KOTMUECTBO TEPE3aKIIOUeHUH He OTPaHHIEHO.

10.2. IIpu nucemennom otkaze KJIIMEHTA ot npunsiTus HoBbIX TapudoB (n.5.4 JloroBopa) B Teuenue 15
(ITsrranuarn) nuei ¢ natel nonydenns OIIEPATOPOM CBA3U Takoro otkaza CTOPOHBI momkHs!
NPUATH K COrJIalleHHI0 O JanbHedmeM fedictBuM JloroBopa, mpH 3TOM OTCYTCTBHE OTKasa |
HEHCITI0JIb30BAHWE YCIYT ABISETCA OCHOBAHHUEM Ul IPHOCTaHOBIeHUS oka3aHus yciayr OIIEPATOPOM
CBAI3U ¢ MmoMeHTa BBEIEHHS HOBBIX TapH(DOB.

10.3. B cnyuae napymenus KJIMEHTOM ycnoswuii JloroBopa, B TOM YHCIIE HAPYIICHHST CPOKOB OTIIATHI
okasannbix KIIMEHTY Ycenyr u B cinyuae HeycTpaHeHHs Takoro HapynieHus B Teuenue 3 (Tpex) mecsiien
C JIaThl YBEJOMJICHHA O IpHocTaHoBieHUH okasanus Ycnyr, OITEPATOP CBAI3H B onHOCTOpOHHEM
BHECY1eOHOM TOpsIKe BpaBe pacTopruyTh Jlorosop.

10.4. Ecnn obcrosaTenscTBa, npeaycMoTpennslie pasgenom 8 Joroeopa, npomasites cebie 6 (Lectu)
mecsaues, KJIMEHT u OIIEPATOP CBA3M nomkHel foroBoputhes o cyasbe Jorosopa. Eciu onu He
cmoryT npuitt K cornacuto, CTOPOHA, xotopas He 3aTponyTa Gopc-Ma:KopHbIME 00CTOATEILCTBAMH,
BIpaBe pacTopruyTh JloroBop Ha ocHoBanuu ysenomsienus 00 atom Jpyroit CTOPOHBI B nopsxke,
ykazannoMm B 1. 12.1. Jlorosopa. B atom cnyqae CTOPOHBI 06s3aHbl poM3BecTH B3aUMOpacyeThl Ha
narty pactopxenus JJorosopa.

10.5. Ilpexpamenue (okoHUaHHWE) Ccpoka MHeWCTBHS HacTtosmero JloroBopa He o0cCBOOOKIAEeT OT
OTBETCTBEHHOCTH 34 €r0 HAPYLIEHHUs, €CITH TAKOBBIE HMETH MECTO TIPH UCTIOIHEHWH YCITOBHIT HACTOAIIIETO
Horosopa. O6s3arensctea CTOPOH mno nacrosmemy J[oroBopy CUHTAIOTCS BBIMOJHEHHBIMH IOCIE
npoBeeHus Beex r3auMopacyetor Mexiay CTOPOHAMU.

10.6. CTopoHBI BIipaBe B OTHOCTOPOHHEM BHECY 1eOHOM MOPSI/IKE PACTOPTHYTH HACTOAIIMIA I0TOBOP, PH
yClIoBMM HarpasyieHHs apyrod CTopoHe COOTBETCTBYIOIIEro yBemomiieHus 3a 30  (Tpuanath)
KaJICHJAPHBIX AHEH 0 MpeAnoaaraeMon JaThl PacTOPXKECHHUS.

11. KOHOHUJIEHHHUAJIBHOCTD

11.1. CTOPOHBI paccmaTpuBaroT BCIO MH(pOPMALHIO, HMEIOUIYI0 OTHOIIEHHEe K JIOroBOpY W €ro
MCIOJIHEHUIO KaK KOH(DUIEHIIMANBHYO W 00S3YI0TCS HE PACKPBIBATE €€ TPETHUM JIHiam 0e3 MHCHMEHHOTO
cornacus apyroit CTOPOHBL.

12. YBEJOMJIEHHA U COOBHIEHUA

12.1. VYBenomnenus, cooONIEHHs, WHBIC HOKYMeHTB (koppecnongeHuus) oxasoit CTOPOHBI,
HaMpaBJIEHHBIC B LEIAX UCIOIHEHHS MIH TOJIKOBaHHs J[OroBOpa, MOJKHBI COCTABIATECSA B TUCHMEHHOM
BUJIe M HAMpPaBIATECS KYPbEPCKOM JOCTABKOW MM 3aKa3HOW moutoi o aapecy apyroii CTOPOHBI,
ykazanHoMmy B pasgene 14 JloroBopa. B ciywae oTnpaBKH yBeOOMIIEHHH MM COOOLIEHMH 110
JIEKTPOHHOM mouTe Ui akcy, ykazaHHBIM B pasjeine 14, ornpasuBuas koppecrnonaennuio CTOPOHA
JOJKHA YJIOCTOBEPUTLCS B €€ MONTyueHHH 10 YkazaHHbeIM B JJoroBope Tenedonam.
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B ciyuae yxsionenns oanoit u3 CTOPOH ot nonyuenus KOPPECTOHICHIIHH TaKas KOPPECHOHIEHIIHA
Oyzer cunTaThCs JOCTABICHHOH ¢ MOMEHTA TIOCTYIIEHH OTMPABJICHHS B TOYTOBOE OTAENCHHUE 110 MECTY
Haxoxaenus CTOPOHBI.

13. TIPOYHE YCJIOBHS

13.1.  Hacrosmuit JloroBop u MpUiokeHHs K HEMY 3aMEHSIOT BCE NPEAMCCTBYIOIHE COrJIAIICHHUS,
TPEIUIONCHUSA U 3aABIICHH, 3aKII0UEHHBIC WK BbickazaHHble CTOPOHAMM no npexmery Jlorosopa B
YCTHOM MITH MHCBMEHHOIT opme.

13.2.  JloOwie nsmenenus u nononxenns k Jlorosopy (kpome 1.5.4. Horosopa), H3MeHeHus aapecoB u
bankoscknx  peksusuros CTOPOH  coBepmiaroTcss B MHCbMEHHOI dopMe W mOANKMCHIBAIOTCSA
yloltHoMo4ueHHbIMH Ha To mnpencrasurensMu CTOPOH, ynocroBepstorcs nesatamu CTOPOH wu
ABJISIFOTCS. HEOTHEMJIEMBIMH YacTIMHU J[oroBopa.

13.3. Kaxzpas CTOPOHA MoxeT M3MEHHThL CBOIT ajgpec W GaHKOBCKHE PEKBH3HUTBI C HEMEIJIEHHBIM
obs3atenbHbIM yBenoMaeHnem apyroii CTOPOHBI B nopsike, ompenencunom . 12.1. Jlorosopa.
Wndopmauus, oTHOCAIasCS K IOPHAMYECKHM anpecaM W GaHKOBCKHM pexsusutam CTOPOH, Gyner
cunTaThCs n3meHuBLueics, ecnu CTOPOHA, y KoTOpoii IpoM30IIIO H3MEHEHHE, THCHMCHHO YBEIOMHT
00 3Tom ipyryto CTOPOHY. Heusgeniennas o6 namenernsx CTOPOHA He HeceT OTBETCTBEHHOCTH 34
HEraTHBHBIE MOCICACTBHS, IPOM3OILEIIHE BCICACTBHE JAHHBIX H3MEHEHHIA,

13.4. KJIMEHT Hacrosiuum coriamaercs, uto:

13.5.1.B cnyuae ecnu Tpunoxenusmu u/unn J[omomHUTEILHBIMU COTIANICHHSIMH K Horosopy OymyT
YCTaHOBJICHBI HHBIC YCIIOBHA MPEIOCTaBICHAS Y CIIyT, He YIIOMAHYThIe B JloroBope, 160 H3MEHSIONHeE
ycnoBus JloroBopa, TO NPHOPHUTETHOE 3HAYEHME HMEIOT YCIIOBHS, MPEeNyCMOTPEHHBIC TAKHMHU
[punoxennamMu v/ JIONMONHUTENLHBIMH  COTIAIIEHUAMH K Horosopy, a ycnosus Jlorosopa
MPUMEHSIOTCA B 4ACTH MM He NPOTHROpPEYanieii.

13.5. 3asBnenus, yBe1OMIEHUS, M3BEIEHHS, Tpe0OBaHNS MM MHEBIE FOPHINYECKH 3HAUYUMBIE COOOILEHHS,
KOTOpBIE CBA3AHbI C BOSHHKHOBEHHEM, H3MEHEHHEM HITH TIPeKpalieHHeM 0013aTelIbCTR, OCHOBAHHBIX HA
JloroBope, 10/mKHBI HAPABIATHCS 110 aIpecy, YKa3aHHOMY B Horosope B paznene 14, Tonsko ogHUM H3
CHIEYIOIMIHUX CIIOCOO0B:

- HApO4HBIM (Kyphepcko# gocTamkoii). MakT [OJNydeHHs JOKYMEHTa OJKeH MIOATBEP K IATHCH
PACMHICKOl CTOPOHBI B €r0 1moJTyyeHnH. Pacnucka 10/kHa coepkaTh HaHMEHOBAHHE JOKYMEHTA W ATy
ero nony4enust, @.1.0. 1 noamuck uia, noayyHBINEro JaHHbIH NOKYMCHT;

- 3aKa3HBIM [IHCEMOM C YBEJOMIIEHHEM O BPYYEHHH;

- T0 3JIEKTPOHHOMI MmovTe.

13.6. Ecnu vHOE He mpexycMOTpeHO 3aKOHOM, Bee IOPHIMIECKH 3HaYUMBbIE coobeHus mo JJorosopy
BiIeKyT ants nony4aromeii nx CTOPOHBI nactynienue rpaiancko-npaBoBbIX MOCIEACTBHI ¢ MOMEHTA
AOCTABKH COOTBETCTBYIOMIETO COOOIIEHNS el HITH e NPENCTABUTENIO.

Coo01enne cuuTaeTCs JOCTABIEHHBIM M B TeX CIyuasx, ecild OHO MOCTYNHIIO JIHIY, KOTOPOMY OHO
HAIpaBJIEHO, HO MO OOCTOATENLCTBAM, 3aBHCALIMM OT HEro, He GRUIO emy BPYYEHO MJIM ajgpecaT He
03HAKOMHMIICS C HHM.

13.7. OOmen pokymeHtamu (FOPHIMYECKH 3HAYMMBIMU COOOLUEHUAMH, HACTOSILIMM JIOFOBOPOM,
COTNAMICHUAMH, aKTaMH, CYCTAMH U TIP.) TAKKE CIMTACTCS COBEPINCHHBIM HaJIEKAIMM 06pa3oM, eciiu
AAHHBIC JOKYMEHTHI HANPABJICHBI C [IOMOILBIO CHCTEMbI KOPUIMYECKH 3HAYHMOT0 0OMEHa 3JIEKTPOHHBIMH
noxymenTamu «uamox» wnm "legium.io", wim "jump.finance", num "Kontyp.Caiin", mibo uepes
CHCTEMBL  IOPHIMYCCKH  3HAYMMOTO OOMCHA OJNEKTPOHHBIMH IOKYMEHTAMH JIPYTHX JIOBEPEHHBIX
onepatopoB 3]0 ®HC P® wunu cepBHcoB, 06ecrmednBarOINX OPHIWYECKH 3HAYMMBIH 00OMeH
JJICKTPOHHEIMH  IOKYMEHTaMH B COOTBETCTBHHM C JEHCTBYIOIMM 3aKOHOJATENBCTBOM PoccHiicKoil
@enepaunn. Jlaroit nonyuenus cooGiueHus (moroBopa, cornamenus, JOKyMEHTALIHH, aKTOB, CYETOB H
TaK Jlajiee) CUMTACTCS 1aTa MONyHeHHs COOTBETCTRYIOLIETO yBEIOMJIEHHS, ChOPMUPOBAHHOTO B CHCTEME
W/WJIK CEpBHCE IOPHINYECKH 3HAYHMOT0 0OMeHa 3M€KTPOHHBIMH JOKYMEHTaMH.

13.8. CTOPOHBI cornamarorcs, uto FOPHIMYECKH 3HAYUMBIE COOOLICHMS W WHBIE JOKYMEHTBHI,
HAlTPaB/IIEMOC B COOTBETCTBHM € 1. 13.7 Jlorosopa, He3aBHCHMO OT M3GPaHHOrO criocoda OTIIPABKH




JOIDKHBI OBITE Takke npoayonuposanel nosyyatonieid CTOPOHE na ykazanneiii B Pazgene 15 Jlorosopa

aJpec NEKTPOHHON MOYTHI.

13.9. Bo Bcem wmnoM, uto He mpeaycmotpeno [orosopom, CTOPOHBI OyayT pykoBoacTBOBaThCS
JIeHCTBYIOIMM 3aKoHOogaTenbcTBOM Poccuiickoi ®esepanuy.

13.10. JloroBop 3aKiO4YeH B ABYX MOMTHHHBIX 3K3EMIUIIPAX, M0 OXHOMY 3K3EMIUIAPY I KOKIOH U3

CTOPOH, umMeromyx paBHYIO IOPHIHYECKYIO CHITY.

14. KOHTAKTHAS HHOOPMAITHA

Koncyanauun 1o BonpocaM TEXHHYECKOTO B3aUMO/ICHCTRUA:

D.N.0.:
Tenedon:
E-mail:

@.1.0.: PuHaHCcOBBIH 0T/
Tenedon: 8 (495) 139-86-58
E-mail: fin@otsnet.ru

KoHcyabTauuu mo KoMMep4ecKHM BOTIPOCcaM

®.1.0.:
Tenedon:
E-mail:

®.1.0.: Texuu4eckui oTAL]I
Tenedon: § (495) 139-86-58
E-mail: support(@otsnet.ru

15. AJIPECA H BAHKOBCKHME PEKBHU3UTHI CTOPOH

OIIEPATOP CBsI3H:
000 «OTC»

Allpec lopu/IHYeCcKuii:

07113, r. Mockea, yi1. Manenkosckas, a. 14
kopr. 3 D 1 nom. 4 K 4 ouc 92K

Anpec parTHYECKHI:

07113, r. Mocksa, yi1. Manenkorckas, a. 14
kopr. 3 3 | mom. 4 K 4 opuc 92K

OI'PH 1207700387157

HWHH 9718163840 / KIIIT 771801001

P/c 40702810201840001047

B AO «AJIbOA-BAHK»

K/e 30101810200000000593

BUK 044525593

OITEPATOP CBA3H

I'enepanbHbIil AHPEKTOP

000 «OTC»

a)’“’aponoaa N.E.

(Kopd6ka Hagyikgg )

KJIHWEHT:
AHTIOO «O6pa3oBaTebHbIE TEXHOJIOTHH
«Ckunnboke (Kopodka HaBLIKOB)»

AJipec OpH/IHYECKHIi:

119049, r. Mocksa, JIeHuHCcKHiT pocmexT, 1.6
crp. 20

HWHH 9704088872 / KIIIT 770401001

OI'PH 1217700438845

B AO «THHBKO®® BAHK»

P/c 40703810100000721395

K/c 30101810145250000974

BHK 044525974

KJIMEHT

Hupextop
AHIIOO «O6pa3oBarennHbie

« HﬁOKC
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ITpunoxenue 1 x Jlorosopy Ne K032
00 OKasaHMM yCIyr CBA3M OT «26» anpens 2023 T.

IpaBuia no/ib30BaHAS TeIEMATHYECKHMH YCIYTAMH CBA3H (T0CTYH K CeTH Hurepner)

O0mme nonoxeHust

Hacrosmumii nokymeHnT onpejenser npasuna, obssarensusie s KJIIMEHTA npu moas3oBaHAu
TCACMAaTHYECKUMHU yCilyraMu cBsi3u (moctyn k cetn Muteprer) (manee — «Ycenyrun). JleiicTue stux
IIpaBui pacnipocTpansieTcst Ha MOPSAOK MCHoNb30BaHusA pecypcos Ceru. 3xeck U ganee ciosom "CeTs"
00o3navensl ceth MIHTEpHET M DOCTYMHBIC W3 HEE APYTHE CETH.

Cere Wnurepuer upencrasnser coGoii rioGanbHoe 0OheIMHEHHE KOMMBIOTEPHBIX CeTeil M
MH(OPMALHOHHBIX PECYPCOB, NPHHAIESKAIINX MHOKECTBY PA3THUHBIX JIOAEH W OpraHusaiuii. D10
O0BEAMHEHHE ABIIAETCA IENEHTPATH30BAHHBIM, H €IMHOT0, 06111€0643aTENBHOTO CBO/1a IPaBHJI (3KOHOB)
nonk3osanna ceTeio Mutepher me ycranosneno. CyuIecTBYIOT, OIHAKO, MOJOXKEHHBIE B OCHOBY
HACTOAIEro JOKYMEHTa 00IENPHHATEIE HOPMBI Pa0oTHI B cetH MHTepHeT, HanpaBIIeHHbIE HA TO, YTOOLI
AeATENBbHOCT Ka)kKA0TO MOJIb30BaTeNd CETH He MeIaa paboTe Apyrux moas3oBaTeneil.

OCHOBHBIM IPUHLMIIOM UX NEHCTBHS ABIAETCA CIEAYIONICE 0I0KEHHE: TPABHIIA HCIIOIB30BAHUS
Mo0BIX pecypco MHTEpHET (0T MOYTOBOTO SIIMKa 10 CepPBEPA M KaHAJIA CBA3H) OMPE/IENSIOT BIIaAebLbI
9THX PECYPCOB U TONBKO OHH. Biragenen moboro nndopmMaunoHHOro 1k Texauyeckoro pecypea Cern
MOXKET yCTaHOBUTH [UIA 3TOTO pecypca COOCTBEHHBIE NpaBHIa €ro HCIonb3oBanus. IIpasuia
HCITOJIB30BaHMs PECYPCOB JTHOO CChUIKA HA HUX MYOIMKYIOTCS BIAfeNbIAMHA HIIM aMHHHCTPATOPAMH
9THX PCCYPCOB B TOYKE MOAKIIOYEHHS K TAKHM PECypcaM M SIBIAIOTCA 00A3aTENbHLIMU K HCIIOJHEHUIO
BCEMH ToJib30BaTensaMu 5Tux pecypcos. KITMEHT o6s3an cobmonaTe npaBuna nernonb3oBanus pecypea
00 HEMEJUICHHO OTKA3aThCsl OT €0 HCIOTb30BAHMSL.

B cooTBercTBHE ¢ 9TUM nonoxkeHWeM, ro0ble meicTBHS KIIMEHTA, BrI3bIBaromue xamoon!
BJIAIENBICE IPYTUX CETeid, CepBepOB, MH(OPMALNOHHBIX PECYPCOB, HOBOCTHBIX KOH(EPEHLHIT, CITHCKOB
PACCBITKH 1 T.I., IOKA3LIBAIOIIME HAPYIICHHE TIPABHI MOMb30BAHHS COOTBETCTBYIOIIMMH PECYpCaMH,
HENIOTYCTUMBI M SBJIIFOTCS HAPYIIEHHEM HacTosux [Ipasui.

Ckopocth coenuuennit B cetr MHTepHET 03HavaeT ciieayiomiee: onepaTopbl CBI3u rapaHTHPYIOT
NPOIYCK HH(OPMALMH B COOTBETCTBHH C 3aABIEHHON CKOPOCTBIO TONBKO Ha YUACTKE «ONB30BATEIbCKOS
000pynoBaHHE KITMEHTa — OPT OTIEPATOpPa CBA3MY.

l"apauTupoBarh 3asBIEHHYIO CKOPOCTh Ha Y4acTKe «IOpPT OTIPATOPA CBA3H — CETh WuTepuer»
ONEpaTopkl CBA3M HE MOTYT, T.K. ceTh MHTEpHET cOCTOMT M3 y4acTKOB, NPHHAINESKAIIHX Pa3THYHBIM
NpoBaiinepam, Ka4ecTBo ceTei 1 000PyA0BaHHs KOTOPBIX HEM3BECTHADL

IlpaBuna nosb3oBanus Yeayramu

IIpu nomesosanuu Yemyramu OIIEPATOPA CBSI3U KJIMEHT npunnmaet Ha cebst 0653aTenbersa:

1. He ucnione3oBath s gocryna B ceTh MHTEPHET MOJEMEI, KOMITBIOTEPHOE, ceTeBoe 000pymoBanue u
nporpamMmHoe ofecrieyenue, e cepTudUIIpoBanHoe B Poccuu namiexarmm o6pasom;

2. He moceuiats no MaTeprer mobyio Heeranbnyio nHQOpMALHIo, KOTOpas MPOTHBOPEYHT MECTHOMY,
00LepoccHiickOMyY HIIH MEKIYHAPOIHOMY 3aKOHOIATEILCTBY;

3. He wucnone3oBars MnTepHeT I pacnpoCTpaHeHHs MaTepHaNioB, OCKOPOISIOMIMX Hel0oBEYECKOe
AOCTOMHCTBO, JUIs MPOMAraHjibl HACHIINS, Pa3KUraHWs PAacOBOH WM HALMOHAILHOW BPAMIBI, IUIs
XYJIUIaHCKUX WITH MOLUEHHUYECKUX Leleii;

4. He noceuiats, He MyGnHKOBaTh, HE NepeaaBaTh, HE BOCIPOH3BOAUTE U He pacrpocTpaHsTh IT0OBIM
criocoboM mocpencTBoM Yeiyru nporpaMMHuoe oGecrieueHHe uim JPYTHE MaTepHalibl, MOJHOCTBI HITH
HaCTHTHO, 3AIUIIEHHbIC aBTOPCKUMH WM IPYTHMH NipaBaMu, 0e3 paspelieHus BlaJenblia;

5. He ucnonb3oBaTh npenocTaBaeH bl JOCTYI K CETH HMuTepHeT n npyruM ceTsM [yis pacnpocTpaHeH s
HEHYXHOH MOJly4aTeNio He3anpormenHoil nupopmanuy (CO3MaHHs MM y4acTHS B CETEBOM myme -
«crame»). B 4acTHOCTH, ABAAIOTCS HEAOMYCTUMBIMU CIIEIYIOIIHE AEiCTBHS:

5.1. MaccoBas pacchlika He COrIacOBaHHbIX MPEIBAPHTEILHO 9MEKTPOHHEIX uceM (mass mailing). TToj
MACCOBOH PACCHUTKOH MOAPa3yMeBaeTCsl KAK PACCHLTKA MHOYECTBY TTONyuaTesiel, TAK H MHOKeCTBEHHas
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paccelika oqHoMy nomyuarento. [log aneKTpoHHBIMH THCEMaMH TOHMMAKOTCS COOOIIEHHS AJICKTPOHHOM
TMOYTBI, MECCEHKEPOB, COLHMAIbHBIX CETE€H M APYrMX HOJOOHBIX CPEACTB JHMYHOrO 0OMEHa
nHpopManmei.
5.2. HecornacoBaHHas pacchlIKa JIEKTPOHHBIX ITHCEM PEKIAMHOI0, KOMMEPUYECKOI0 HIIH arHTallHOHHOI'O
XapakTepa, a TakkKe MUCEM, COJIePXKaNIuX rpyOble H OCKOpPOUTENIEHBIE BRIPAKEHHS H TIPEUTOKEHHS.
5.3. Pazmenienue B mo0oit koudepenuu Usenet uiu apyroii koHgpepeHunu, GpopyMme HIIH 3JIeKTPOHHOM
CIIMCKE PACCBUIKH CTaTel, KOTOPble HE COOTBETCTBYIOT TEMATHKEe NaHHOW KOH(epeHLHH WM CIIHCKa
paccouikn (off-topic). 3mece w panee nojn xongepeHuueld NOHMMAIOTCA TeleKOH(epeHUUH (TPYIIbI
Hoeocreii) Usenet u gpyrue koH(pepeHUINH, GOPYMBI ¥ 3I€KTPOHHBIE CITUCKH PACCBUTKH.
5.4. Pasmewenne B mo0oi koH(pepeHUHH cOOOLEHHH peKIaMHOT0, KOMMEPUYECKOT0, aruTalHOHHOTO
XapakTepa, WM CcOOOLIEHHH, COIepXKalluX MPUJIOXKEHHbIE (aiijibl, KPOMe Cly4aeB, KOrja TaKHe
coOOIEHNs ABHO pa3pellieHbl NpaBuIaMH TaKoi KoH(epeHiH 1ubo HX pasMenieHne ObUI0 COrIacoBaHO
C BIAZeNbIAMH HJIH aIMHHHCTPATOPAMH Takoi KOH(EePEHITMH NPeIBAPHUTEIBHO.
5.5. Pacceinka vHQoOpManuM mosyyarensM, BBICKa3aBIIMM paHee SBHOE HEXeNaHHe IMoIydaTh 3Ty
MH(OpPMALIHIO.
5.6. VMcmone3zoBanue coOCTBEHHBIX MM TPEIOCTABICHHBIX MH()OPMAIIMOHHBIX PECYpCOB (TOYTOBBIX
AUIMKOB, aZPECOB JIEKTPOHHOM MouThl, cTpanuiy WWW 1 T.]1.) B KauecTBe KOHTAKTHBIX KOOPAHUHAT IPH
COBEPIICHHH JII0OOT0 M3 BBIIEONHCAHHBIX NEHCTBHH, BHE 3aBUCHMOCTH OT TOTO, W3 Kakoi Touku CeTu
ObIM cOBEpINIEHBI 3TH IeiICTBUS.
6. KJIMEHTY 3zanpemaercs:
6.1. Micrionp3oBanne WaeHTH(GUKALMOHHBIX JaHHBIX (MMeH, apecoB, Tene(OHOB H T.N.) TPETHUX JIHII,
KpOMe CJly4aes, KOIla TH JIMLA YIOJIHOMOYMIIH 110JIb30BATElIs HA TAKOE HCITOMb30BaHHue. B To ke Bpems
MOJIB30BATENh JI0JDKEH NPHHATH MEPBI 110 NPEJOTBPALIEHUIO HCIOIb30BaHus pecypcoB CeTH TpeTbHMH
JIMLAMH OT €ro WMeHH (00ecneynTh COXPaHHOCTh MapoJieil U IPOYHX KOJOB aBTOPHU30BAHHOTO A0CTYIIA).
6.2. ®anscuduxanus csoero IP-ampeca, agpeco, MCHONB3YEMBIX B APYTHX CETEBBIX MPOTOKOJAX, a
TaKxKe npovei cnyxedHoH HHpOpMAIHK IPH Tiepenave TaHHbIX B CeTb.
6.3. Mcnone3oBaHHe HECYIIECTBYIOUIMX OOpATHBIX afipecoB TMPH OTMPABKE JJICKTPOHHBIX MHCEM 3a
HCKJIIOYEHHEM CITy4aeB, KOTZla HCIONb30BaHHe Kakoro-nubo pecypca Ceru B siBHOH (opme paspelaet
AHOHHUMHOCTD.

7. He nomyckaercs OCyILECTBJIEHHE MOIBITOK HECAHKI[HOHMPOBAHHOTO JOCTYIA K pecypcam
CeTH, npoBeJicHHE HIIH Y4aCTHE B CETEBBIX aTaKax W CETEBOM B3JIOME, 33 HCKITFOUEHHEM CIIy4aeB, KOraa
aTaka Ha CETEBOW Pecypec NPOBOAMTCA C SABHOIO pa3peLIeHUs BIAAeNbla WIH aIMHHHCTPATOpa 3TOTO
pecypca. B ToM unciie 3anperieHsr:
7.1. JleficTBusA, HampaBIICHHBIE Ha HapyLIeHHe HOPMAalIbHOrO (hYHKUMOHHpOBaHHS dieMeHTOB CeTH
(KoMIIBIOTEPOB, Jpyroro o0OpyZOBaHHS WM TPOrPaMMHOTO oOecredeHHs), He NPHHALIeKALIUX
KIIMEHTY.
7.2. [lelicTBus, HAmpaBIEHHBIE Ha TMOJYYCHHE HECAHKIMOHHPOBAHHOTO JOCTYMa, B TOM YHCIE
NPUBHIIETHPOBAHHOTO, K pecypcy CeTn (KoMnbloTepPY, ApYroMy 000pyI0BaHHIO HIIH HHPOPMALHOHHOMY
pecypcy), Tmocneyromiee UCroib30BaHHe TAKOr0 HOCTYIA, @ TAKKE YHHUTOKEHHE WIH MOAU(UKALHs
NpOorpaMMHOro obecriedeHus] WIH JaHHbIX, He npubamiexamux KIIMEHTY, 6e3 cormacoBaHus ¢
BIAJICNBLIAMH OTOI0 NPOrpaMMHOTO OOECTIeYEHHSI WJIM JaHHBIX JIMO0 aIMHHHCTPATOPaMH IaHHOTO
HH(OPMAIIMOHHOTO pecypca.
7.3. Ilepenawa xomneiotepaM wunu obopymoanuio Cern OeccMbiClieHHONW wunuM  Oecrmose3Hoit
MH(OPMaINH, CO3JAIOLIEH MapasUTHYI HArPy3Ky HAa TH KOMIILIOTEpPHI MIIM 000pyA0BaHHE, a TAKKE
MPOMEKYTOUHBIE YYACTKH CETH, B 00beMax, MPEBEIIIAIINX MUHHMAJIBHO HEOOXOAMMEBIE Ul IPOBEPKH
CBA3HOCTH CETEH M JOCTYIIHOCTH OTJEJILHBIX €€ 3JIEMEHTOB.
8. KIIMEHT o6s3an npuHATE Ha/UIexalide Mephl 10 TAKOH HACTPOHKE CBOMX PECypcoB, KOTOpas
NPenATCTBOBANA Obl HEIOOPOCOBECTHOMY HCIOJIB30BAaHHIO 3THX PECYPCOB TPETHUMH JIHIAMH, a TAKKe
ONEpaTUBHO pearHpoBaTh TNpPH OOHApY)KEHHWM CIy4aeB TaKOTO HCIOJB30BaHus. [Ipumepamu
MOTEHIIHAILHO NPOOIEMHOI HACTPOHKH CETEBBIX PECYPCOB SABIIAIOTCA:

° OTKPBITBIH PETPAHCIATOP 21eKTPOHHOI mouTsl (SMTP-relay);
° 00IIENOCTYNHBIE JUIS HEAaBTOPU30BAHHOM MyOMHMKalMK cepBepbl HoBocTel (koHdepeHImii,
rpynm);




o CPEICTBa, IO3BOJSIONIME TPETbUM JIMIIaM HEAaBTOPHU30BaHHO CKPBIThH HCTOYHHK COCAMHCHHS
(OTKpBITBIE TPOKCH-CEPBEPBI H T.I1.);
o 001e10CTyNHbIE IMPOKOBEIIATEIBHBIC a/ipeca JIOKAJIbHbIX CeTeH;
[ ] DJIEKTPOHHBIC CITUCKH  pPacCCBUIKH C He,ELOCTaTO‘-IHOﬁ aBTOpHBaHHCﬁ TMMOAIMHCKH HJIH 663
BO3MOXHOCTH €€ OTMEHBI.
9. IIpH HCIIONL30BAHMM LIS JIOCTYTIA K Y CITyTre KaKuX-11u00 TPaH3UTHBIX CETEH SNIEKTPOCBA3M (Hanpumep,
tenedounoit cetu obiero noaszosanus - THOIT), KIIMEHT o6sa3an BLINONHATE BCE YCTAHOBIIEHHbBIE
npasuia ucnosb3oBanus 3Tx cereil. Tak npu gocryne yepes TGOIT KIIMEHT obs3an cnenosath
neiictyronieMy B PO «3akoHy 0 CBA3MY.

10. B cayuae cosepiienusi KIIMEHTOM peiicrBuii, 3anpenieHHbIX HacTosmumu pasunamu uiu
sakoHozgatensctBoM PD, OITEPATOP CBS3H uMeeT npaBo NPHOCTAHOBHTH MPENOCTABIEHHE Y CIIyTH.

ONNEPATOP CBA3H KJIMEHT
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